The present research was constructed with the idea of offering a detailed view on one of the most important legislative papers of the United States of America (USA), namely, the Small Business Act of 1953. The public policy sector in the USA is a rather complex area of research, and the qualitative study performed through the content analysis has been based on external factors within the Small Business Administration (SBA) for the small and medium-sized enterprise (SME) sector in the USA, in terms of financial assistance, regulations and directives, as well as access to information, knowledge and know-how regarding the national and international markets. As a result, the article underlines important elements for both theory and practice. The content analysis performed on the SBA has suggested that, given the administration's organisational chart and programmes of the American SBA, the latter pushes towards an impersonal connection between the administration and the SME sector through the existence of the business development centres created with the main purpose of assisting the SMEs in their activity.
Introduction
One of the main elements of the global market today is represented by the rising importance of the small and mediumsized enterprise (SME) sector and the input the latter has on the general performance of the economy (Bijaoui, 2017; Elimam, 2017; Mijid, 2017) . The United States of America (USA) reigned as the most prominent economic system of the world for decades (Jorgenson, Gollop, & Fraumeni, 1987) , and it has been, in numerous occasions, the trendsetter in various sectors of interest (Gerston, 2010) , including that of the regulatory and legal frameworks for the SMEs.
According to Rushefsky (2017) , the USA public policy is constructed on a series of values, such as freedom, order and equality, and it is set to solve specific economic problems by following the past patterns and the future potentiality of regulation and legal frameworks. Being the democratic initiator and leader of the Western world, the USA has had to always be one step ahead by bringing out innovative new approaches to all areas of interest, including public policy. With the work of Lerner and Lasswell (1951) , social sciences, public policy and policy orientation were leveraged to the pretentions of modern economy, public expression and the American political science (Fischer, Miller, & Sidney, 2007) .
The SME sector in the USA, although sometimes neglected as of its role in the US economy, comprises almost 30 million entities that account for between 60% and 80% of all US jobs created (Acs, 1999; Brock & Evans, 1989; Neumark, Wall, & Zhang, 2011) . Most American entrepreneurs choose to start their small businesses in their hometown compared with large corporations that tend to locate their businesses in large cities (Bartik, 1989) . This characteristic offers an advantage to the employment sector in smaller, provincial areas. Underlining the attention given by the Small Business Act of the USA to the minorities and gender policies, studies showed that there are more than 5 million small enterprises owned by women, and each generate around USD 25,000 per year in revenue (Perry, 2002) . The Agenda of the Small Business Majority of the USA, which fights for the inclusion of small business owners in the public policymaking process and decision, also supports small businesses by focusing on seven key elements: access to capital, health care, workforce, entrepreneurship and freelance economy, retirement and their benefits, infrastructure and economic development and, ultimately, taxes. Although Washington focuses mainly on large corporations, public policymakers should turn their attention to offering opportunities and prosperity to the business sector of subjectivity and responsiveness. The implementation of any public policy must be connected to the solvability of certain societal problems (Hill & Hupe, 2002) .
For the research of public policy, Simon (1983) developed a rationality concept based on human affairs, which brings in the possibility of not only betting on the obvious and rational elements of a social problem in the policy context but also using a reasoning approach in order to further the context and the normative nature of policy sciences. Moreover, Dror (2003) brought to attention the need for better policymaking and policy implementation through the development of methods of knowledge and systems based on substantive criterion with the scope of understanding and predicting the truth.
Based on its public management model, where he emphasised the importance of territory, constitutionalism, citizenship, bureaucracy and legitimate coercion, Max Weber regarded the modern state as a community that successfully claims the use of legitimate violence within a certain territory (Anter, 2014) . Nevertheless, the American government developed "(…) from a small, simple 'night watchman state' providing defence, police protection, tax collection and some education into an immense network of organizations and institutions affecting the daily lives of the citizens in countless ways" (Peters, 2019) . To understand the vastness of the US administration, the revenues of the latter account for one dollar in three of the total national production, and it employs one American citizen in six. Even though the USA is not a welfare state in the European sense, the American government has increased its array of social and health programmes that are conducted through public corporations and quasi-autonomous public bodies (Wilson, Dilulio, Bose, & Levendusky, 2018) .
Public policy design in the USA is very much constructed around the key elements and principles as demonstrated later (Howlett, 2011) . First of all, public policy is considered to comprise all the government activities that will, eventually, directly or indirectly, affect and influence the lives of the citizens. Second of all, the American system identifies three elements to any public policy, and these are the choices -decisions of the government, civil servants, public authorities and so on that will affect the citizens, the outputs; policy choices that have been transformed into action and the impact of the latter and the effects of the public policy choices on the citizens. Although the Washington government is central and takes on the most important public policy issues, it must be underlined that the USA is based on a federal system and a large number of subnational governments are also involved in the processes of policy decision-making (Robertson, 2018; Vile, 1999) . One of the most important aspects regarding public policy in the USA remains the fact that not all government policies are implemented by government employees, many of them being implemented by private organisations and/or by individual citizens (Peters, 2019) .
representing the foundation of the American economythe SMEs. The Small Business Act of 1953 represents the main legislative document regarding the status of SMEs in the American economy. Therefore, with a considerable impact at national and global levels, the American SME sector asked for a better understanding of the regulatory frameworks behind its government public policies, explicitly the content analysis of the Small Business Act of 1953, comprising the Public Law 85-536, and the Public Law 114-125, enacted in 2016. The main objective of the article is, accordingly, the analysis of the structure and content of the legislation regarding the SME sector in the USA.
The official document has been reviewed and assessed on the basis of three category groups, namely, regulatory and legal frameworks for the SME sector, SME access to various resources, and public assistance on information, knowledge and know-how regarding the national and international markets for SMEs. The research, ultimately, identified, based on the coding category groups, the coding categories and the recording units, the frequency analysis ranking on the importance and focus of the Small Business Administration (SBA) on each category group, with the purpose of defining the general strategic direction of the document, as well as its structure and content. Therefore, the following research questions have been answered by the results of the paper research:
• What is the structure of the Small Business Act of the USA? • What relevance does the Small Business Act of the USA have today? • Given the following three dimensions, regulatory and legal frameworks for the SME sector, SME access to various resources and, finally, the public assistance on information, knowledge and know-how regarding the national and international markets for SMEs, what is the main focus of the Small Business Act of 1953 of the USA? • To what extent does the US SBA answer the current SME market conditions and requirements?
General background information on American SME public policy
Public policy is regarded as an actionable measure realised, implemented and executed by the administration of the state with the purpose of obtaining certain goals and/or objectives (Sapru, 2004) . From another point of view, Hill and Hupe (2002) conceptualised the term of public policy by first defining the concepts separately. They argued that policy is related to action, whereas the 'public' concept underlines a relationship the economy under the form of social security, unemployment benefits or any other form of transfer payment to the citizens. In most cases, the money transferred back to the economy is usually misspent and the government cannot really coordinate for a better use of the funds and grants. Taxes in the USA are a very sensitive subject. They represent the mean of the government to encourage or discourage different activities and can be used to implement policy decisions. However, there are numerous ways to turn taxes into tax expenditures and get relieved of the tax burden. The American taxation system identifies the tax relief of an activity as a subsidy of that particular activity directly through an expenditure programme (Peters, 2019) . Examples range from the mortgage interest deductions to the deductible property taxes.
Due to the declining trust of the US citizens in the government (Pollitt & Bouckaert, 2004) , triggered by the numerous excesses and inadequate responses to different situations (the Vietnam War, Watergate economic crises, budget deficits, climate change strategy, emergency situations strategy, etc.), suasion has lost its place as one of the most effective instruments in influencing society. As the Cambridge Analytica scandal showed, if suasion is no longer a useful instrument in the strategy of managing, influencing and/or changing behaviours and opinions, psychology and marketing population-targeting strategies via decision-making pattern identification represent the next big asset in making the society choose based on the wants and needs of the central power station (Barisa, 2010) .
Since the beginning, the central government of the USA has represented only a puzzle piece in the administration system of the country (Robertson, 2018) . The founding framers have decided to disperse the political power across numerous executive and legislative central governmental, and state and local institutions in order to prevent tyranny and dictatorship. Therefore, the American political system is highly fragmented (Chafetz, 2017; Peters, 2019) . From one perspective, this means that there are many decision-makers down the policymaking process (Hill & Hupe, 2002) , reducing the risk of errors, of passing on and implementing laws and programmes that do not comply with the needs and wants of the US citizens, and increasing the opportunities of the US citizens to get as much involved in the process as possible.
On the other hand, there is a significant lack of policy coherence and coordination, and the ideas get tossed from one decision-maker to the other without them agreeing on something (Mazur & Kopycinski, 2018) . There have been examples in the recent history of the USA, between the 1980s and the 1990s, when the governmental institutions have blocked each other during the policymaking process from developing and instituting policies. The situation was named the gridlock, and even though during the 2000s it has The instruments of public policy used in the USA are the law, the services, money, taxes and other economic instruments such as suasion (Peters, 2019; Rushefsky, 2017 ). Among the above-mentioned elements, law has a special status -it is not available to private entities; it represents the unique resource of the government. Laws are used to define the position of the citizens in the society, and they have the purpose of creating rights for the citizens. The USA is famous in the world for using laws in order to regulate the economy and social conditions (Robertson, 2018) , as the majority of the costs of government intervention tend to be encompassed in the final price of the product/service; the advantage of this kind of strategy is that of costs being less visible to the average citizen. Taxation, on the other hand, is often perceived as a burden for the citizens and/or private entities (Brownlee, 2016) . Nonetheless, all the costs and benefits of public policies are enforced by the government with the use of law. For some members of the society, the benefits might prevail the costs, as the contrary is true for the other part of the society.
Services represent another mean for the government to provide for the citizens (Hernon, Dugan, & Shuler, 2003) . From the educational services to military services, the USA directly provides public services to its citizens with the help of the millions employed by the public system, hence the proliferation of the debate on the matter of privatisation and controlling the government expenditures (Peters, 2019) . In accordance with International Business Publications (2009), the USA has already contracted out to private entities a number of public services such as prison administration, firefighting or tax collection. By outsourcing some of the public services, the government has diminished the problem raised by tenure rights and pension costs for government personnel under the merit system, and it has also increased the efficiency levels of the services provided by private organisations. Public services are provided in the USA also via quasi-governmental organisations according to International Business Publications (2009); the reason for this is connected with the need for public financial support of certain services, even though the government does not want to fully undertake the supply of the respective service. One example is the passenger train service, a sector that is declining in demand and, hence, needs government subsidies in order to remain available on the transportation market. McKinnon (1963) and Kenen (1969) widely discussed on the aspects of optimum currency areas. Kenen (1969) underlined the importance of a common currency and a centralised fiscal system that would generate maximum economic benefits. Money represents an important mean for the government to support citizens, organisations or other governmental institutions (Thomas & Carson, 2015) . In the USA, approximately 65% of the amount collected in taxes by the government institutions and public authorities returns to the US economy's growth was established. They observed that small businesses do create more jobs compared to large enterprises. Moreover, they underlined the importance of the Small Business Act of 1953 for the SME sector. Before the 1930s, in the USA, public policy for SMEs was not regarded as a particularly important element of the governmental activity. Only with the creation of the Small Business Act of 1953, the US Congress started to develop supportive policies for the SME sector (Shi & Li, 2006) . Brock and Evans (1989) discussed on the expanding role of the SME sector in the US economy and the confrontation of the fact that public policy still has unanswered questions on the role of small firms in relation to labour market, macroeconomics and regulations. They also observed that SMEs are critically sensible to the formulation of government policies (Brock & Evans, 1989) .
Given the fundamental impact of the SBA as a targeted public policy and the proliferation of the SME sector in the USA, this research follows on understanding the content and context of the previously mentioned Act, with the scope of characterising the importance it presents for the modern SME in a global background.
Methodology -content analysis
Content analysis represents a set of procedures for collecting and organising diverse and unstructured data "(…) and organizing information in a standardized format that allows analysts to make inferences about the characteristics and meaning of written and other recorded material. Simple formats can be developed for summarizing information or counting the frequency of statements. More complex formats can be created for analysing trends or detecting subtle differences in the intensity of statements" (GAO, 1989, p. 6 ). Content analysis is used frequently in the analysis of written material.
There are different types of comparison required in the analysis of written material, and it can be comparing documents from a single source across different time periods or across different groups, comparing statements within the same document or a set of documents and comparing statements from two or more sources. In this particular case, the last case scenario was used, where the information from different sources was analysed and interpreted using content analysis. The documents used for the analysis are legislative papers and public policy frameworks.
Quite frequently, sampling from the 'universe' of information is a necessary step in content analysis. There are four steps in the process of content analysis that unfold with the selection of the units of analysis, the development of coding categories and the codification of the material, and then end with the analysis and interpretation of the results. almost disappeared from the policymaking system, with the 2010 elections having a democratic Senate and President and a republican House of Representatives, and the 2016 elections where the situation was exactly reversed, the gridlock is still there, reminding all how important it is to have a better communication system across all the government institutions and public authorities (Pollitt & Bouckaert, 2004) . The policy incoherencies can be observed in the differences of implemented policies at the national and state levels. For example, the taxation system comprises both a progressive federal tax and a regressive state or local tax. This means that the citizens will pay the same proportion of their income as tax, which contravenes with the purpose of any progressive taxation system in the world (Jovanovic, 1998; McKinnon, 1963) . Moreover, the antismoking policies together with the tobacco subsidies means that the government burns the candle at both ends and ultimately makes no sense.
By far, the most significant division in the history of the USA, underlined by the Ninth and Tenth Amendments, has been the distribution of governmental management between the federal and regional administration (Peters, 2019). Nevertheless, the initial idea of the divided federal powers is no longer the case today. It went from clearly stating which is to assume certain functions to all taking part in deciding regarding the same activity. The compartmentalisation of the federal divisions also involves a number of experts in the fields of interest to the policymaking process. This way, the federalism is equally political and administrative and it is driven by expertise rather than by political power (Gunlicks, 2003; Robertson, 2018) , or at least it tries to.
The division of the American government is very much visible and felt in terms of public policy, as there are a number of 'veto points' that must be met just for the initialisation of the policy, and there must be a coalition formed across governmental institutions if the policymaker wants its intentions regarding the public policy to be furthered into the policy process. Otherwise, the plan dies before it gets the chance to be even discussed. The President and the Congress are designated by the US constitution to agree on the policy before it gets translated into law (Chafetz, 2017) . Therefore, the bureaucracy might get synonymous with conservativeness and obstructionism, and its power over the public policies increases with the fact that the bureaucrats and their procedural machinery remain in charge for long periods of time. It appears to be evident that the bureaucratic agencies are controlling the agenda of the Congress as much as the latter is shaping the agenda of the agencies and also that the existing American policymaking system is producing the changes only with a great difficulty.
The growth of the US economy is based on capital and labour input (Jorgenson et al., 1987) . With the work of Neumark et al. (2011) , the connection between SMEs and (probable, imperative, etc.). Interview transcripts can be analysed to this level of depth.
Codification of the information
The legislative papers provide with information that can be coded either manually or by computers, following four steps: defining the recording units and including the procedures for identifying them; describing the variables and categories; underlining the procedures of categorising data and instructions for using and administering data sheets.
Analysing and interpreting the results
Analysis of the information comprises summarising the coded data, discovering the patterns and relationships within data, testing the hypotheses regarding the former and relating the results to data obtained from other methods of analysis.
Usually, researchers use frequency for summarising data. Absolute frequency quantifies the number of times the statement was found in the data, and relative frequency represents the percentage. Absolute frequency can be compared to the average frequency for all categories.
Another way of interpreting the data in content analysis is realised through the examination of relationships between variables by cross-tabulating the co-occurrence of variables. The cross-tabulations need not be limited to a small number of variables, as multivariate techniques can be used, as well as contingency analysis, clustering and factor analysis.
In order to validate the results from content analysis, the results need to be related to data that are known to be reasonably valid.
Case study -results of the content analysis on public policies affecting SMEs in the USA
The research is constructed around the content analysis of the official government document -the Small Business Act of the USA of 1953 -comprising Public Law 85-536 and the Public Law 114-125, enacted in 2016. The results of the content analysis have shown that the American perspective on the SMEs public policies is somehow obsolete to the globalisation trend. The Small Business Act of the USA has a formal 'appearance' in character as well as in language. It is quite laborious to clearly identify all the articles and paragraphs where there is a direct linkage to the position of the SME sector in terms of public policies. The American SBA puts the accent on the business development centres that will help and advice any small
Selection of the units of analysis
In order to simplify the transformation of information into data and, later, for data analysis and interpretation, the researcher assigns context units to the material in order to divide into portions of information that can be further examined for categories of words or statements. Context units can be chapters, paragraphs, sections or sentences. The variations of context units are needed to identify subtle differences in the content. Within each context unit, there are specific segments of written material placed in different categories. These segments are recording units, and they can be a word, a group of words within a common theme, a sentence, paragraph or even an entire document. A recording unit can never be larger than a context unit.
Development of coding categories
One of the most important elements in content analysis regards the development of categories that provide the structure for grouping of the recording units. The categories must be clearly formulated and well adapted to the problem and the content; hence, the analysis can be objective and systematic, leading to results that can pertain to statistical calculation. There are three broad characteristics of content analysis categories. The latter should be exhaustive; therefore, all the relevant items of the data must be placed into a category, as well as be mutually exclusive and independent (recording units from different categories should not be affecting one another). The formats of categories are usually groupings, scales and matricesused when researchers study the problem more broadly and in depth instead of just looking after the existence or non-existence of a particular characteristic.
The categories are used to measure three types of quantification levels -space, frequency and intensity. Space refers to the amount of coverage a particular issue has in the materials used in the study (it can be used to compare positive and negative coverage of the issue). It can be also related to the geographical location of the material where the topic was discussed, as well as the physical dimensions of the material.
Frequency measures the number of times each statement occurs in the text. Researchers include this category in their analysis if frequency is a valid indication of value or importance, and they assume that all the context units have the same importance, thereby having the possibility to compare each one with the other directly.
Intensity is used for recognising subtle differences in the information. The researcher should, therefore, look closely into the meaning of different parts of speech, such as verbs, adverbs and tenses, and the general tone of the statement property, awards and contracts, subordination of SBA collateral, small business development centres, Office of International Trade, pilot technology access programme, women's business centre programme, federal and state technology partnership programme and many more. The majority of the information comprising the SBA of the USA is vague and does not bring up contemporary problems that the SMEs face in the globalised market (probably also due to the fact that the SBA was first written in 1953). The manner of approaching the SME industry in terms of regulation and access to information and other resources is represented by the founding of the business development centres, where any SME can be provided with multilingual translations, market-related information, business strategy and planning, information on financial assistance and financial services and information for the minority groups involved in business activity within an SME. A clear strategy could not be identified for aiding the SME sector in a more concrete manner.
The extensive legislative measures of the American Small Business Act might point out, under brief observation, that the SBA of the USA is complex and thorough. Nevertheless, the juridical approach of the SBA of the USA does not appear to tackle contemporaneity and globalisation in the sector of SMEs. business concerns regarding their activity, budget, grants and loans, marketing and publicity, strategic management, and so on. It gives all the juridical power to the business development centres, as well as to the institutions of the President and the Congress, to deconstruct and reconstruct all the policy problems that arise from the SME sector.
The importance of the group categories was calculated as follows:
• Category A represents 32.5% of the total. • Category B represents 42.5% of the total. • Category C represents 25% of the total.
The US SBA focuses on the development of regulatory and legal frameworks for the SME sector, followed by the SME access to various resources and, finally, the public assistance on information, knowledge and know-how regarding the national and international markets for SMEs.
The Small Business Act of the USA comprises 320 pages divided into 47 sections, legislating on subjects related to the following aspects: policy of the Congress, Small Business Administration, administration powers, depositaries of loans, business loans, antitrust exemptions, transfer of small business functions, listings of agents and attorneys, charges of government-owned 
Conclusion
The content analysis has concluded that the Small Business Act of the USA focuses on the trend that gravitates towards an impersonal connection between the administration and the SME sector through the existence of business development centres.
One of the most important aspects of the SME public policies at an international level is concentrated on the development of policies aiding and incubating the entrepreneurship and entrepreneurial initiatives.
Moreover, any reference to the case of SMEs that faced first time bankruptcy and discussion about the possible procedures within the American public policy that could bring succour to the respective SMEs could not be identified.
The Small Business Act of the USA comprises few elements that pertain to the globalised world of the SME sector. By reducing the SMEs' burdens on behalf of the administration; by having a more responsive government to the needs of SMEs; by creating concrete solutions for SMEs, such as e-government portals and websites, and point of single contact; by changing the legal procedures in procurement and coming up with innovative ways of SME aid and start-up incentivises; by supporting the growth and expansion of SMEs in national and international markets through R&D and product innovation, as well as by increasing the access to financial support for the SME sector, the context of the American SBA would improve dramatically. It might be that the SME sector in the USA does not represent a significant industry for the economy, so all these important points are to be challenged and discussed by the American administration.
Given the above discussion and all the results of the content analysis, the US SBA must be reconsidered, reviewed and reconstructed around public policies that show a thorough understanding of the real-life SME sector, of the human resources within the system, of the entrepreneurial side of the market, and of the innovators and business developers. Extensive studies of the SME market in the USA represent the first step in bettering the public policy in the sector.
Ultimately, it must be acknowledged that this research is preliminary. Further studies must be performed in order to better understand the SME market and the public policy that influences and forms the frameworks for the sector.
Nevertheless, given the worldwide growing importance of the SME industry, the study showcases the fact that still there are elements of administration that need the attention of the regulators and that the world is changing, and national administrative legal frameworks are not supporting in any way the SMEs that pertain to a globalised world of economic integration. Jovanovic, M. N. (1998) . International economic integration: Critical perspectives on the world economy, Volume II: Monetary, fiscal "Such security and well-being cannot be realized unless the actual and potential capacity of small business is encouraged and developed. It is the declared policy of the Congress that the Government should aid, counsel, assist, and protect, insofar as is possible, the interests of small business concerns in order to preserve free competitive enterprise, to insure that a fair proportion of the total purchases and contracts or subcontracts for property and services for the Government (including but not limited to contracts or subcontracts for maintenance, repair, and construction) be placed with small business enterprises, to insure that a fair proportion of the total sales of Government property be made to such enterprises, and to maintain and strengthen the overall economy of the Nation" K1.1 A fair proportion of the total sales of government property be made to such enterprises, and to maintain and strengthen the overall economy of the nation K1.2 Interests of small business in order to preserve free competitive enterprise K4.1 Maximum loan to any one small business concern K5 "(m) Microloan Program (1) (A) Purposes -The purposes of the Microloan Program are -(i) to assist women, low-income, veteran (within the meaning of such term under section 3(q)), and minority entrepreneurs and business owners, and other such individuals possessing the capability to operate successful business concerns; (ii) to assist small business concerns in those areas suffering from a lack of credit due to economic downturns; (iii) to establish a microloan program to be administered by the Small Business Administration -(I) to make loans to eligible intermediaries to enable such intermediaries to provide small-scale loans, particularly loans in amounts averaging not more than $10,000, to start-up, newly established, or growing small business concerns for working capital or the acquisition of materials, supplies, or equipment; (II) to make grants to eligible intermediaries that, together with non-Federal matching funds, will enable such intermediaries to provide intensive marketing, management, and technical assistance to microloan borrowers; (III) to make grants to eligible non-profit entities that, together with non-Federal matching funds, will enable such entities to provide intensive marketing, management, and technical assistance to assist low-income entrepreneurs and other low-income individuals obtain private sector financing for their businesses, with or without loan guarantees; and (IV) to report to the Committees on Small Business of the Senate and the House of Representatives on the effectiveness of the microloan program and the advisability and feasibility of implementing such a program nationwide; and (iv) to establish a welfare-to-work microloan initiative, which shall be administered by the Administration, in order to test the feasibility of supplementing the technical assistance grants provided under clauses "(B) the term "microloan" means a short-term, fixed rate loan of not more than $50,000, made by an intermediary to a start-up, newly established, or growing small business concern" K6.1 Short-term, fixed-rate loan of not more than $50,000 K7 "(e) Procurement strategies; contract bundling -(1) in general -to the maximum extent practicable, procurement strategies used by a Federal department or agency having contracting authority shall facilitate the maximum participation of small business concerns as prime contractors, subcontractors, and suppliers, and each such Federal department or agency shall (A) provide opportunities for the participation of small business concerns during acquisition planning processes and in acquisition plans and (B) invite the participation of the appropriate Director of Small and Disadvantaged Business Utilization in acquisition planning processes and provide that Director access to acquisition plans" K7.1 Facilitate the maximum participation of small business concerns as prime contractors, subcontractors and suppliers K7.2 Opportunities for the participation of small business concerns during acquisition planning processes and in acquisition plans K8 "(ii) joint ventures.-When evaluating an offer of a joint venture of small business concerns, if the joint venture does not demonstrate sufficient capabilities or past performance to be considered for award of a contract opportunity, the head of the agency shall consider the capabilities and past performance of each member of the joint venture as the capabilities and past performance of the joint venture"
K8.1 Joint venture of small business concerns K9 "(2) Contracting preference -An agency shall provide a contracting preference for a small business concern located in a disaster area if the small business concern will perform the work required under the contract in the disaster area"
K9.1 Provide a contracting preference for a small business concern located in a disaster area K10 "(g) (1) Government wide goals -(A) Establishment -The President shall annually establish Government wide goals for procurement contracts awarded to small business concerns, small business concerns owned and controlled by servicedisabled veterans, qualified HUBZone small business concerns, small business concerns owned and controlled by socially and economically disadvantaged individuals, and small business concerns owned and controlled by women" K10.1 Establish government wide goals for procurement contracts awarded to small business concerns K11 "(i) The Government wide goal for participation by small business concerns shall be established at not less than 23 percent of the total value of all prime contract awards for each fiscal year. In meeting this goal, the Government shall ensure the participation of small business concerns from a wide variety of industries and from a broad spectrum of small business concerns within each industry" K11.1 23% of the total value of all prime contract awards for each fiscal year K12 "(j) (1) Each contract for the purchase of goods and services that has an anticipated value greater than $2,500 but not greater than $100,000 shall be reserved exclusively for small business concerns unless the contracting officer is unable to obtain offers from two or more small business concerns that are competitive with market prices and are competitive with regard to the quality and delivery of the goods or services being purchased" K12.1 Contract for the purchase of goods and services reserved exclusively for small business concerns K13 "(A) Information and services -The small business development centres shall work in close cooperation with the Administration's regional and local offices, the Department of Commerce, appropriate Federal, State and local agencies (including state trade agencies) and the small business community to serve as an active information dissemination and service delivery mechanism for existing trade promotion, trade finance, trade adjustment, trade remedy and trade data collection programs of particular utility for small businesses" K13.1 Small business development centres K13.2 Trade promotion, trade finance, trade adjustment, trade remedy and trade data collection programmes of particular utility for small businesses K14 "(B) Cooperation with state trade agencies and export assistance centers -A small business development centre that counsels a small business concern on issues relating to international trade shall (i) consult with State trade agencies and Export Assistance Centres to provide appropriate services to the small business concern and (ii) as necessary, refer the small business concern to a State trade agency or an Export Assistance Centre for further counselling or assistance" K14.1 Small business development centre that counsels a small business concern on issues relating to international trade K15 "(4) Small business development center program level -(A) In general -The Administration shall require as a condition of any grant (or amendment or modification thereof) made to an applicant under this section, that a matching amount (excluding any fees collected from recipients of such assistance) equal to the amount of such grant be provided from sources other than the Federal Government, to be comprised of not less than 50 percent cash and not more than 50 percent of indirect costs and in kind contributions" K15.1 Small business development centre programme K15.2 Any grant comprising not less than 50% cash and not more than 50% of indirect costs and in kind contributions K16 "(5) Federal contracts with small business development centers -(A) In general -Subject to the conditions set forth in subparagraph (B), a small business development centre may enter into a contract with a Federal department or agency to provide specific assistance to small business concerns" K16.1 Provide specific assistance to small business concerns (3) Assistance to out-of-state small business concerns -(A) In general -At the discretion of the Administration, the Administration is authorized to permit a small business development centre to provide advice, information and assistance, as described in subsection (c), to small businesses located outside the State, but only to the extent such businesses are located within close geographical proximity to the small business development centre, as determined by the Administration" K17.1 Small business development centres to provide advice, information and assistance to small businesses located outside the State K18 "(2) A small business development centre shall provide services as close as possible to small businesses by providing extension services and utilizing satellite locations when necessary. The facilities and staff of each Small Business Development Centre shall be located in such places as to provide maximum accessibility and benefits to the small business, which the centre is intended to serve. To the extent possible, it also shall make full use of other Federal and State government programs that are concerned with aiding small business"
K18.1 Maximum accessibility and benefits to the small business K19 "(B) Access to business analysts to counsel, assist, and inform small business clients; (C) access to technology transfer agents to provide state of art technology to small businesses through coupling with national and regional technology data sources; (D) access to information specialists to assist in providing information searches and referrals to small business; (E) access to part-time professional specialists to conduct research or to provide counselling assistance whenever the need arises; and (F) access to laboratory and adaptive engineering facilities"
K19. Facilitate the development or reorientation of marketing and production strategies K23 "(D) Developing a program in conjunction with the Export-Import Bank and local and regional Administration offices that will enable Small Business Development Centres to serve as an information network and to assist small business applicants for Export-Import Bank financing programs, and otherwise identify and help to make available export financing programs to small businesses" K23.1 Assist small business applicants for export-import bank financing programmes/make available export financing programmes to small businesses K24 "(E) Working closely with the small business community, small business consultants, State agencies, universities and other appropriate groups to make translation services more readily available to small business firms doing business, or attempting to develop business, in foreign markets" K24.1 Make translation services more readily available to small business firms doing business, or attempting to develop business, in foreign markets K26.1 Regulations that affect small businesses and counsel small businesses on the methods of compliance K27 "(N) Assisting rural small businesses -(i) in developing marketing and production strategies that will enable them to better compete in the domestic market -(ii) by providing technical assistance needed by rural small businesses; (iii) by making available managerial assistance to rural small business concerns; and (iv) by providing information and assistance in obtaining financing for business start-ups and expansion" K35 "(C) Improve the utility and accessibility of existing export promotion programs for small business concerns; and (D) increase the accessibility of the Export Trading Company contact facilitation service; (6) make available to the small business community information regarding conferences on exporting and international trade sponsored by the public and private sector; (7) provide small business concerns with access to up to date and complete export information"
K35.1 Accessibility of existing export promotion programmes for small business concerns K36 "(A) Assist small business concerns in obtaining export information and assistance from other Federal departments and agencies; (B) maintain a directory of all programs which provide export information and assistance to small business concerns in the region; (C) encourage financial institutions to develop and expand programs for export financing" K36.1 Develop and expand programmes for export financing K37 "(11) Carry out a nationwide marketing effort using technology, online resources, training, and other strategies to promote exporting as a business development opportunity for small business concerns"
K37.1 Promote exporting as a business development opportunity for small business concerns "(e) Trade remedies -The Associate Administrator shall -(1) work in cooperation with other Federal agencies and the private sector to counsel small businesses with respect to initiating and participating in any proceedings relating to the administration of the United States trade laws and (2) work with the Department of Commerce, the Office of the United States Trade Representative, and the International Trade Commission to increase access to trade remedy proceedings for small businesses"
K38.1 Increase access to trade remedy proceedings for small businesses K39 "(l) State Trade Expansion Program -(1) Definitions -In this subsection -(A) the term "eligible small business concern" means a business concern that (i) is organized or incorporated in the United States; (ii) is operating in the United States; (iii) meets (I) the applicable industry-based small business size standard established under section 3; or (II) the alternate size standard applicable to the program under section 7(a) of this Act and the loan programs under title V of the Small Business Investment Act of 1958; (iv) has been in business for not less than 1 year, as of the date on which assistance using a grant under this subsection commences and (v) has access to sufficient resources to bear the costs associated with trade, including the costs of packing, shipping, freight forwarding, and customs brokers" K40.1 Assist eligible small business concerns in foreign trade missions and any other initiative K41 "(d) Awards made under this section shall be for the purpose of increasing access by small businesses to online data base services that provide technical and business information, and access to technical experts, in a wide range of technologies, through such activities as -(1) defraying the cost of access by small businesses to the data base services; (2) training small businesses in the use of the data base services; and (3) establishing a public point of access to the data base services" K41.1 Increase access by small businesses to online database services K42 "(b) Authority -The Administration may provide financial assistance to private non-profit organizations to conduct 5-year projects for the benefit of small business concerns owned and controlled by women. The projects shall provide (1) financial assistance, including training and counselling in how to apply for and secure business credit and investment capital, preparing and presenting financial statements, and managing cash flow and other financial operations of a business concern;
(2) management assistance, including training and counselling in how to plan, organize, staff, direct, and control each major activity and function of a small business concern; and (3) marketing assistance, including training and counselling in identifying and segmenting domestic and international market opportunities, preparing and executing marketing Plans, developing pricing strategies, locating contract opportunities, negotiating contracts, and utilizing varying public relations and advertising techniques" K42.1 Provide financial assistance to private non-profit organisations to conduct 5-year projects for the benefit of small business concerns owned and controlled by women K43 "(g) Office of women's business ownership -(1) Establishment -There is established within the Administration an Office of Women's Business Ownership, which shall be responsible for the administration of the Administration's programs for the development of women's business enterprises (as defined in section 408 of the Women's Business Ownership Act of 1988 (15 U.S.C. 631 note)). The Office of Women's Business Ownership shall be administered by an Assistant Administrator, who shall be appointed by the Administrator" K43.1 Programmes for the development of women's business enterprises K44 "(b) SBA Enforcement Ombudsman -(1) Not later than 180 days after the date of enactment of this section, the Administrator shall designate a Small Business and Agriculture Regulatory Enforcement Ombudsman, who shall report directly to the Administrator, utilizing personnel of the Small Business Administration to the extent practicable. Other agencies shall assist the Ombudsman and take actions as necessary to ensure compliance with the requirements of this section. Nothing in this section is intended to replace or diminish the activities of any Ombudsman or similar office in any other agency" K44.1 Ombudsman -ensure compliance with the requirements (continued) 
